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NOTICE         Date: 6 February 2020          
To : All MMTA members 
 
From : MMTA Council  
 
 
INFORMATION AND UPDATES ON THE WUHAN NOVEL CORONAVIRUS  
 
Reference made to the above matter. 

 

6 February 2020 (Thursday) - Initiated by MMTA, industry stakeholders consisting of Mobile Virtual 

Network Operator (MVNO), telecommunication equipment providers and content provider have 

developed proactive measures in response to the Novel Coronavirus (2019-nCoV).  

 

The Chinese government should be lauded for taking very bold steps to contain the virus by locking 

down an entire city of Wuhan and banning its people from leaving the city. Within the short stint, 

aggressive efforts have been taken to contain the outbreak, which included the building of a new 

hospital in just 10 days, to help minimise the impact. 

 

The Ministry of Health Malaysia has acted proactively to manage the situation in line with the World 

Health Organisation (WHO) declaration. Industry players can always obtain the most current status 

update of the situation at http://www.moh.gov.my/index.php/pages/view/2274. As of 6 February 2020 

(7:30 am), the situation in Malaysia appears to be under control, with twelve suspected cases and 

zero death, while Thailand has 25 suspected cases, Japan (22), Singapore (28), Australia (13) and 

the United States of America (12). Zero deaths have been reported in these countries. Under such 

situation, all three stakeholders (government, private and non-governmental organisations) are 

working closely together to disseminate the correct information to the public and portray Malaysia as a 

safe destination for tourism and business events. 

 

 
As at 6 February 2020 (7.30  am) 

http://www.moh.gov.my/index.php/pages/view/2274
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To date, it is still business-as-usual for all major business in Malaysia, with only a few international 

events being temporarily postponed to a later date because they involve big numbers of attendees 

from China. Further to this, companies are advice to create awareness on personal hygiene in the 

office. Below are some tips for personal hygiene that can be implement: 

 
1. Cover your mouth when coughing or sneezing  

2. Maintain good indoor ventilation  

3. Avoid sharing food, crockery, utensils and other personal hygiene items  

4. Avoid physical contact such as shaking hands and avoid touching your face or rubbing your 

eyes  

5. Maintain good personal hygiene, including hand washing with soap and water, or the use of 

alcohol-based hand rubs  

6. Proper hand washing requires soap and water. The constant rubbing action helps soap break 

down the grease and dirt that carry most germs. Washing your hands for at least 15 to 30 

seconds with soap and water does not just make your hands smell fresh but also reduces 

germ count by up to 99%  

7. Follow these 8 simple steps to keep your hands clean:  
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Finally, it is important for the industry as a whole to work closely with various government agencies 

such as the Malaysian Communications and Multimedia Commission to counter fake news being 

spread on social media. Taking the cue from the WHO, to date, although many governments, airlines 

and businesses have already implemented travel bans, there is no need for such measures to be 

taken for now. Quoting Dr Tedros Adhanom Ghebreyesus, its director-general, we must be reminded: 

“This is the time for facts not fear. This is the time for science not rumors. This is the time for solidarity 

not stigma."  

 

Thank you. 

 

Regards, 

 

 

 

 

Datuk Johnson Lim 

President 

Malaysia Mobile Technology Association 


